CLAN MacCrews of Taste of The Highlands

Spirited Hosts of One of the Festival’s Most Popular Events
These enthusiastic volunteers create a warm, welcoming atmosphere at the Taste of the
Highlands Beer Festival. From managing ticket sales and tasting stations to setup, cleanup,
and guest service, this crew ensures every visitor enjoys a smooth, safe, and memorable
experience. Their energy and hospitality keep the taps flowing and the good times rolling,
making this event a true highlight of the Highland Games.

Set Up Team — Taste of the Highlands

Setting the Stage for an Unforgettable Night!

Transform the festival tent into the ultimate gathering spot for brews and good times. Handle
behind-the-scenes work like pitching tents, arranging tables, and setting up lighting, sound,
and décor to create the perfect vibe.

Tasks
e Pitch tents and arrange tables and seating
e Set up lighting, sound, banners, and décor
e Assist with staging and layout preparations
e Ensure the space is clean and welcoming before the event

Requirements / Skills
Energetic, hands-on, team player, able to lift and move equipment

Minimum Age
16

Work Days
Taste of the Highlands event day (Saturday evening)

Time Commitment
3-5 hour shifts available

Reports to

Taste of Highland Manager - Peter

Entrance Ambassador — Your Passport to the Taste of the Highlands!

Description
Be the first friendly face welcoming guests! Handle ticket sales (cash and card), scan
pre-purchased tickets, apply wristbands, and issue sample cups and tickets.



Tasks

Sell tickets (cash and credit)
Scan pre-purchased tickets
Apply wristbands to attendees
Issue sample cups and tickets

Requirements / Skills
Customer service experience, attention to detail, comfort handling money and tech devices

Minimum Age
16

Work Days
Taste of the Highlands event (Saturday evening)

Time Commitment
4—-6 hour shifts available

Reports to

Ticketing Manager - Dana

Taste Tent Ambassadors — Your Friendly Guides to Festival Fun!

Description
Create a clean, cheerful, and welcoming dining space. Support sustainability by guiding
waste diversion efforts and assist guests with event info to ensure a positive experience.

Tasks
e Maintain cleanliness and tidiness of the main dining area
e Promote and assist with waste diversion
e Manage bin overflow
e Provide festival information and assist guests
e Engage with attendees to ensure a positive experience

Requirements / Skills
Friendly, outgoing, able to stand for long periods, strong communication skills, knowledge of
festival layout (training provided)

Minimum Age
13

Work Days
Taste of the Highlands event (Saturday evening)



Time Commitment
4—6 hour shifts available

Reports to

Taste of Highland Manager - Peter

Raffle Ticket & 50/50 Sellers — Bringing Excitement and Chances to Win Big!

Description
Promote ticket sales and bring high-energy excitement to the event by selling raffle and
50/50 tickets throughout the grounds.

Tasks

Sell raffle and 50/50 tickets

Handle cash and electronic payments
Engage with patrons

Roam the grounds promoting ticket sales

Requirements / Skills
Sales or customer service experience, outgoing personality

Minimum Age
18

Work Days
Taste of the Highlands event (Saturday evening)

Time Commitment
4—6 hour shifts available

Reports to

Raffle & 50/50 Manager - Dianne

Bartender — Taste of the Highlands

Pouring Pints & Highland Hospitality!
Serve fine Scottish brews, whiskies, and Highland cheer. Maintain great service, safety, and
a lively atmosphere behind the bar.

Tasks

Pour and serve alcoholic beverages including Scotch and craft brews
Engage warmly with guests

Monitor alcohol service for safety and compliance

Keep bar area clean, stocked, and welcoming



Requirements / Skills
ProServe certification required, excellent customer service, able to work in a fast-paced
tasting event

Minimum Age
18

Work Days
Taste of the Highlands event (Saturday evening)

Time Commitment
4—6 hour shifts available

Reports to

Bar Manager - Scooter

Taste of the Highlands — Food Helper

Serving Up Smiles with Every Bite!
Assist with food orders, payments, and service to ensure a smooth and enjoyable tasting
experience.

Tasks

Take and confirm food orders

Operate POS system and process transactions
Support food and beverage teams

Serve prepared food

Maintain cleanliness of serving line

Refill stations and utensils

Requirements / Skills
Cash handling, basic POS training or willingness to learn

Minimum Age
16

Work Days
Taste of the Highlands event (Saturday evening)

Time Commitment
4—6 hour shifts available

Reports to

Kitchen Manager - Mike



