CLAN MacCrews in Patron Experience & Gate
Operations

Creating Warm Welcomes & Smooth Entries!

CLAN MacCrews in Patron Experience & Gate Operations are integral to creating a smooth,
enjoyable, and efficient experience for attendees at the Canmore Highland Games. This
team manages guest entry, provides directions, ensures safety and comfort, and oversees
foot traffic flow throughout the festival grounds. From ticket sales to gate management, these
volunteers welcome, inform, and assist guests, maintaining a positive atmosphere and
seamless entry process for all festival-goers.

Ticket Sales — Your Ticket to the Highland Experience Starts Here!

Description

Be the first friendly face welcoming guests to the Canmore Highland Games! As a Gate
Ticket Sales volunteer, you're the gateway to a weekend filled with bagpipes, kilts, and
unforgettable moments. You'll handle admissions with a smile, selling tickets by cash or card
and ensuring every guest receives their wristband to join the celebration. Step up and kick
off the festival fun right at the gates—because every great Highland adventure starts here!

Tasks
o Sell tickets (cash and credit)
e Scan pre-purchased tickets
e Apply wristbands to attendees

Requirements / Skills
Customer service experience, attention to detail, comfort handling money and tech devices

Minimum Age
16

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Ticket Manager - Dana

Gate Ambassador Supervisor — Leading the Welcome, One Smile at a Time!



Description

Be the captain of the clan that makes every guest feel like royalty! As the Gate Ambassador
Supervisor, you'll lead a team of friendly Ambassadors across the festival grounds, ensuring
smooth gate operations and keeping the crowd informed and energized. Your leadership
sets the tone for a warm, welcoming Highland experience where every visitor feels part of
the celebration!

Tasks
e Coordinate and support Ambassadors
e Provide radio communication across all Ambassador posts
e Step in as needed to assist with crowd control or questions

Requirements / Skills
Leadership, multitasking, communication skills, radio familiarity

Minimum Age
18

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Gate Ambassador Manager -

Gate Information Ambassador (Gate Operations/direction) — First Faces, Big Smiles,
Smooth Entries!

Description

Be the friendly face that kicks off the Canmore Highland Games experience! As an
information Ambassador, you’ll manage festival entrances and support guests with
directions, and smooth crowd flow. You’ll work at key points including the Main Gate bus and
shuttle area, Gate 3 and 4 entries, and special zones like the Car Show circle and Sandy’s
Bar entrance. Your role ensures every visitor, volunteer, and performer feels welcomed and
well-guided—making the Games a true celebration from start to finish!

Tasks

Monitor and assist with guest entry at various gates (Main, Gate 3, Gate 4)
Provide directions

Facilitate shuttle and bus transfers at the Main Gate

Ensure only authorized vehicles park in the Car Show traffic circle and reserved
areas

Enforce alcohol consumption regulations at Sandy’s Bar entrance

Provide general information and support to guests



e Maintain communication with team via radio

Requirements / Skills

Customer service experience

Ability to work under pressure in a fast-paced environment
Strong communication and problem-solving skills

Radio use and teamwork

Familiarity with ticketing systems and festival layout

Minimum Age
16 (18 for Sandy's Bar)

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Gate Ambassador Manager -

Roving Information Ambassador — Your Go-To Guide for All Things Highland!

Description

Be the friendly face everyone turns to at the Canmore Highland Games! As an Information
Ambassador, you’ll roam the grounds sharing the inside scoop on event schedules,
locations, and can’t-miss moments. You’re the ultimate guide, helping guests navigate the
festival with a smile and making sure their Highland experience is smooth, fun, and
memorable!

Tasks
e Answer attendee questions
e Walk the site offering support
e Distribute maps and schedules

Requirements / Skills
Festival knowledge, friendly communication, walking endurance



Minimum Age
16

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Gate Ambassador Manager -

Raffle Ticket & 50/50 Sellers — Bringing Excitement and Chances to Win Big!

Description

Help fuel the fun and fundraising! Engage with guests, promote ticket sales, and bring
high-energy excitement to every interaction. Perfect for outgoing volunteers who love
connecting with people and supporting the Games’ future!

Tasks
e Sell raffle and 50/50 tickets
e Handle cash and electronic payments
e Engage with patrons
e Roam grounds promoting ticket sales

Requirements / Skills
Sales or customer service experience, outgoing personality

Minimum Age
18

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Raffle & 50/50 Manager - Dianne



