CLAN MacCrews in Hospitality — Festival Tent &
Food Services

Fueling the Fun with Every Smile, Plate & Cold Bevie!

Join the heartbeat of the Festival Tent & Food Services, where every smile and plate
counts! Our hospitality crews keep the energy high by delivering top-notch service—taking
orders, cooking, serving, and maintaining clean, welcoming food areas. Whether behind the
scenes or chatting with guests, you’ll help create a vibrant social spot for attendees and
performers to relax, refuel, and soak up the Highland Games spirit. Be part of the team that
keeps the festival fueled and the good times rolling!

Festival Tent — Main Tent Ambassador Supervisor — Leading the Charge, Making
Every Moment Memorable!

Description

Take the lead in keeping the Festival Tent crew energized and on point! Oversee the team
to ensure smooth service and an unforgettable guest experience. Be the driving force behind
the fun and flow of our festival’s favorite gathering spot!

Tasks
e Greet volunteers and assign/train on tasks
e Oversee main tent volunteers supporting tidiness and flow
e Support troubleshooting
e Step in as relief cashier when needed

Requirements / Skills
Leadership, multitasking, food service experience

Minimum Age
18

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Festival Tent Manager - Peter

Festival Tent — Food Helper — Serving Up Smiles with Every Bite!



Description

Be the friendly face behind the Festival Tent counter! Assist with taking food orders,
handling payments, and making sure every guest’s festival feast starts with a smile. Help
keep the Festival Tent buzzing with good vibes, great service, and delicious food for all to
enjoy.

Tasks

Assist with taking and confirming food orders

Operate POS system and handle transactions

Support food service team to keep lines moving smoothly
Serve prepared food

Maintain cleanliness of the serving line

Refill stations and utensils

Requirements / Skills
Cash handling, basic POS training or willingness to learn

Minimum Age
16

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Festival Tent Manager - Peter

Festival Tent — Cook — Stirring Up Flavors, Firing Up the Fun!

Description

Join the culinary crew and help whip up delicious eats that keep festival energy soaring!
Support the kitchen team with food prep and ensure every bite is packed with flavor and fun.
Get ready to bring the heat behind the scenes at the Highland Games!

Tasks

e Prep and cook menu items
e Keep cooking area clean
e Follow food safety procedures



Requirements / Skills
Food prep experience preferred

Minimum Age
16

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Kitchen Manager - Mike

Festival Tent — Main Tent Ambassadors — Your Friendly Guides to Festival Fun!

Description

Join the heart of Highland hospitality! Help create a clean, cheerful, and welcoming dining
space. Support sustainability by guiding visitors to proper waste bins, help manage overflow,
and team with the eco crew to keep things green. Provide event info and ensure guests
enjoy the magic of the Games.

Tasks
e Maintain cleanliness and tidiness of the main dining area
e Promote and assist with waste diversion efforts
e Manage bin overflow and proper waste disposal
e Provide festival information and assist guests
e Engage with attendees to ensure positive experience

Requirements / Skills

Friendly and outgoing

Ability to stand long periods and interact with guests
Knowledge of festival layout and events (training provided)
Ability to assist with waste diversion and bin management
Strong communication skills

Minimum Age
13

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)



Reports to

Festival Tent Manager - Peter

Bar Ticket Sales — Various Locations (Main Tent and Sandy’s Bar) — Your VIP Pass to
Highland Cheers!

Description
Keep the good times flowing! Sell drink tickets at the Main Tent Beer Garden and Sandy’s
Bar, helping guests enjoy swift, fun, and responsible access to festival beverages.

Tasks

e Sell drink tickets
e Handle payments
e Wristband verification (if required)

Requirements / Skills
ProServe preferred, cash handling

Minimum Age
18

Work Days
Festival Days (daytime and evening shifts available)

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Drink Tickets Manager - Pauline

Bartender — Various Locations (Main Tent and Sandy’s Bar) — Pouring Pints &
Highland Hospitality!

Description
Join the spirited bar crew serving refreshing brews, fine Scotch, and Highland cheer! Keep
the energy high and service smooth for thirsty festival-goers.

Tasks

e Pour and serve alcoholic beverages
e Engage guests with fun, friendly service



e Monitor alcohol service for safety and compliance
e Keep bar area clean and stocked

Requirements / Skills
ProServe certification required, excellent customer service, ability to work in fast-paced
environment

Minimum Age
18

Work Days
Festival Days — Saturday & Sunday

Time Commitment
6—12 hours (4-6 hour shifts available per day)

Reports to

Bar Manager - Scooter



